
 
 
 
 
 
 
 

 
 

• Software Request Form for Academic year 2024-2025. As we prepare classrooms and teaching 
computer labs for the next academic year, we are collecting requests for course-related software. For 
the upcoming academic year, any new software purchases must be paid for by the requesting instructor 
or department. All software (other than Microsoft Office, Browsers: Chrome, Firefox, and Xming X 
Server) must be requested, even if they were installed in previous years.  Otherwise, they will not be 
installed. The deadline for these requests is Friday, March 29, 2024. Please submit requests through the 
Software & Technology Request Form. 

• Red Hat Enterprise Linux 7 (RHEL 7) will be going end of life on June 1, 2024. RHEL 7 clear systems will 
be converted to RHEL 8 between May 20th and May 31st. If you have any questions or concerns 
regarding this change, please contact helpdesk@rice.edu. 

• Google LTI 1.3 is now available in Canvas. Google Apps content that is linked or embedded in your 
courses, and will be used in future semesters, will need to be migrated to Google LTI 1.3 before the 
deprecation date of May 30, 2024. Please visit Migrating content from Google Apps to Google LTI 1.3. 

• AI in Teaching: LE developed a module, Introduction to AI for Education at Rice, to explore AI and its 
impact on education. The OIT AI usage guidelines now include what kinds of information are appropriate 
for the most popular services. 

• Poll Everywhere: Just released their new Attendance Management tool to help instructors improve 
participation by verifying in-person attendance via geo-location.  

 
 

CANVAS 
New Quizzes offers new question types and enhanced setting options. You can use this option alongside Classic 
Quizzes in your courses. More information on all features can be found in the New Quizzes module on the 
Teaching with Technology Resource site. 
 
An update to Canvas Discussions and Announcements is coming soon! The Discussion/Announcement Redesign 
will include new features such as split view, sorting and filter options, and an enhanced search feature. Canvas 
Announcements will have an updated look, but will not have any change in functionality. Instructors can opt 
into this feature option on March 15 and will be able to toggle between the new and classic interface until the 
redesign enforcement date of July 20. More information will be available when the feature option goes live. 
 
ACCESSIBILITY 
Learn more about infusing accessibility into your curriculum from the W3C, Teach Access  and even 
investigate grant funding and support. Reach out to the Coordinator at a11y@rice.edu with any questions or 
ideas! 
 
KALTURA 
Kaltura My Media now has a recycle bin for temporarily archiving content giving the user time to consider 
alternative uses and choices for media prior to permanent deletion. This gives you up to 30 days of temporary 
archiving, with the ability to fully recover the media. You can review the step-by-step tutorial for Kaltura Recycle 
Bin here.     
  

 
• 24/7 for Canvas using Canvas Support (last button on Global Navigation Bar in Canvas) 

• Teaching with Technology Resources site 
• See the Training Center for Tech Tools workshops or to sign up for one-on-one training. 
• Email teaching@rice.edu for general help 
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